THE

()

CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
VideoPhone: 727-431-9692 Voice: 727-254-5600 Fax: 727-443-1537

August 27, 2012
Via Courier and Electronic Filing

Marlene H. Dortch, Secretary

Kris Anne Monteith, Acting Chief
Consumer and Governmental Affairs Bureau
TRS Certification Program

Federal Communications Commission

445 12th Street SW

Washington, D.C. 20554

RE: Supplement to Internet-Based TRS Certification Application for Renewal by
CSDVRS, LLC (d/b/a ZVRS)

Dear Ms. Dortch and Ms. Monteith:

Please find attached a Supplement to CSDVRS, LLC’s (d/b/a ZVRS) June 15, 2012
application for certification renewal as a provider of video relay services.

Sincerely,

/sl

Jeff Rosen
General Counsel

Attachments

cc: Karen Peltz Strauss, Deputy Chief, Consumer and Governmental Affairs Bureau
Gregory Hlibok, Chief, Disability Rights Office



